Notice of Change

Changes to Your Holiday Property Protection Policy

We have made changes to our Holiday Property Protection Policy insurance product which are reflected in the Product Disclosure
Statement(PDS) prepared 1 August 2023.

From time to time we willupdate our PDS to make sure it’s clear what you’ve covered for and what’s excluded, and we will always let you
know about changes that willimpact your cover.

Below is a summary of what’s changing. This document is not part of your insurance contract with us. Please read your PDS, Schedule
and any other documents that we tell you form part of the contract with us. Those documents set out the terms and conditions, limits
and exclusions of the contract with us.

These changes are applicable to all policies with a renewal effective date on or after 19th August 2023

About this insurance

This Policy is designed to cover your investment property for arange of Defined Events, helping to protect yourinvestment against
financialloss and providing you peace of mind.

We have updated and enhanced the following aspects of your cover which are identified below:

What’s Changed

Currency All amounts shown on the Policy are in Added
Australian dollars ($)

Governance Reference to any Act, statute or statutory | Added
instrument shallinclude modifications or
replacements

Who issues the Policy? Policies areissued by Certain Underwriters | Updated
at Lloyd’s and distributed by The Proplab
Group Pty Ltd trading as Property
Insurance Plus (ABN 59 009 357 582, AFSL
236663) (PIP)

The Cost of your Insurance Premium Rating Factor Added
Privacy Statement Now available at www.pi-plus.com.au Updated
Transfer of personal information overseas | You agree that we may disclose your Updated

information to recipients located
overseas, including the USA, Canada,
Bermuda, Europe (including the United
Kingdom), Singapore, Malaysia, Hong
Kong and India where thereis a proper
purpose for doing so.

Several Liability Notice The subscribinginsurer’s obligations Added
under contracts of insurance to which
they subscribe are several and not joint
and are limited solely to the extent of their
individual subscriptions. The subscribing
insurers are not responsible for the
subscription of any co-subscribing insurer
who forreason does not satisfy all or part
of its obligations.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd's. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are subject to
terms and conditions, including the limits and exclusions of your policy.
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Section

Wording

What’s Changed

Duty of Good Faith

Everyinsurance contractis subject to

the doctrine of utmost good faith which
requires that parties to the contract
should act toward each other with the
utmost good faith. Failure to do so on your
part may prejudice any Claim and/or the
continuation of the insurance contract.

Added

How you can make a complaint and how
they are handled

If you have any concerns or wish to make a
complaintinrelation to this policy, our
services oryourinsurance claim,please let
us know and we will attempt to resolve
your concernsinaccordance with our
Internal Dispute Resolution procedure.

Please contact PIP in the firstinstance:
callinguson1300 307 072; or

visiting our website at
www.pi-plus.com.au

We willacknowledge receipt of your
complaint and do our utmost toresolve
the complaint to your satisfaction within 10
business days.

If we cannotresolve your complaint

to your satisfaction, we will escalate
your matter to Lloyd’s Australia who will
determine whetherit will be reviewed by
their office or the Lloyd’s UK Complaints
team. Lloyd’s contact details are:

Lloyd’s Australia Limited

Email: idraustralia@lloyds.com
Telephone: (02) 8298 0783

Post: Suite 1603, Level 16

1Macquarie Place, Sydney NSW 2000

Afinal decision will be provided to you
within 30 calendar days of the date on
which you first made the complaint unless
certain exceptions apply.

You may refer your complaint to the
Australian Financial Complaints Authority
(AFCA), if your complaintis not resolvedto
your satisfaction within 30 calendar days
of the date on which you first made the
complaint orat any time. AFCA canbe
contacted as follows:

www.afca.org.au
info@afca.org.au

1800 931678 (free call)
Australian Financial Complaints
GPO Box 3, Melbourne VIC 3001

Added

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at

Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our productis right foryou. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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Section

Wording

What’s Changed

How you can make a complaint and how
they are handled (continued)

Your complaint must be referred to AFCA
within 2 years of the final decision, unless
AFCA considers special circumstances
apply. If your complaintis not eligible

for consideration by AFCA, you may be
referred to the Financial Ombudsman
Service (UK) oryou can seek independent
legal advice. You canalso access any
other external dispute resolution or other
options that may be available to you.

The Underwriters accepting this Insurance
agree that:

(i) if a dispute arises under

this Insurance, this Insurance will be
subject to Australianlaw and practice

and the Underwriters will submit to the
jurisdiction of any competent Courtin the
Commonwealth of Australia;

(i) any summons notice or process to
be served upon the Underwriters may be
served upon:

Lloyd’s Underwriters’ General

Representative in Australia
Suite 1603
Level16
1Macquarie Place
Sydney NSW 2000

who has authority to accept service onthe
Underwriters’ behalf;

(iii) if asuitisinstituted against

any of the Underwriters, all Underwriters
participatingin this Insurance will abide

by the final decision of such Court or any
competent Appellate Court.

Inthe event of a claim arising under this
Insurance notice should be given as soon
as possible to Property Insurance Plus.

Added

General Insurance Code of Practice

The Insurance Council of Australia Limited
has developed the General Insurance
Code of Practice (“the Code”), whichis a
voluntary self-regulatory code. The Code
aims toraise the standards of practice and
service inthe insurance industry.

Lloyd’'s has adopted the Code on terms
agreed with the Insurance Council of
Australia. For furtherinformation on the
Code please visit
www.codeofpractice.com.au

The Code Governance Committee (CGC)
isanindependent body that monitors and
enforcesinsurers’ compliance with the
Code. Formore information on the Code
Governance Committee (CGC)goto
www.insurancecode.org.au

Updated

Financial Claims Scheme

Deleted

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our productis right foryou. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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Additional Fixed Excess

What’s Changed

Accidental Damage by a Third Party other | $250 Updated from specified to Fixed
than your Tenant

Accidental Damage by Tenant including $250 Updated from specified to Fixed and
Damage by Pets Damage by Pets added

Theft by Tenant $250 Added

Earthquake, tsunami or volcanic eruption $5,000 Increased

Named Cyclone $5,000 Added

Electric Motor Burnout $300 Added

General Definitions

Definition

Definition Wording

What’s Changed

Body Corporate

means alegal entity whichis created when
landis subdivided and registered under
the relevant legislation to establish a strata
title, unit title or community titles scheme.

Added

Communicable Disease

means any disease which can be
transmitted by means of any substance
oragent from any organismto another
organism where the substance oragent
includes, butis not limited to, a virus,
bacterium, parasite or other organism
orany variation thereof, whether
deemed living ornot, and the method of
transmission, whether direct orindirect,
includes butisnotlimited to, airborne
transmission, bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and the disease, substance
oragent can cause or threaten damage
to human health or human welfare

or can cause or threaten damage

to, deterioration of, loss of value of,
marketability of orloss of use of property.

Updated

Contents

Means the property described below, in
the Risk Address, belonging to you, and
are listed in an Inventory:

e domestic furniture & furnishings;

e moveable carpets, drapes andinterior
blinds, floating timber floors;
Household Goods
inrespect of strata title properties,
temporary walls, internal walls and
doors, floorand ceiling covers,
structuralimprovements and
decorations particular to a certain lot
which the Body Corporate or similaris
not required by law to insure.

Updated

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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General Definitions

Definition Definition Wording What’s Changed

Contents (continued) e clectronic equipment not fixedin the Added
Risk Address, up to a maximum of
$2,500 foreach item or series of
items forming as single unit of
electronic goods used for
entertainment purposes (including
computers), unless otherwise
specifiedinyour Certificate of
Insurance. We willnot pay more than
25% of the Contents Sum Insuredin
total forall electronic equipment;
moveable swimming pools;

moveable saunas & spas;

unfixed light fittings;

Personal Effects up to a maximum of

$1,000 arising from any one Claim;

e Contentsinalocked garage orlocked
garden shed, up to a maximum of
$2,500 for any one Claim; and

e Contentsin Open Air, up to amaximum
of $5,000 arising from any one Theft
Claim

Contents does not mean:

e any buildings;

e motorvehicles(otherthanaride
onmower used for private purposes),
motorcycles, caravans, trailers or any
accessories, components or parts for
theseitems;

e itemsthatare coveredbyaninsurance
policy taken out by the body
corporate or similar;

e watercraftand aircraft orany
accessories, components or parts for
theseitems;

e mechanically propelleditems
(including but not limited to motorised
scooters, bicycles, skateboards and
the like);

e trees, shrubs, hedges, orany other
plant life including grass or lawns, or
soil, sand, gravel, bark or mulch
exceptas specifically provided for
under the Additional Benefit,
Landscaping, trees, plants and shrubs;

e animals, birds or fish;

o furs,jewellery, gold/silver articles;
documents and money;

e antiques, works of art, collections of
any kind; and

e property containedin open carports,
outhouses orlean-tos

Earthquake means an earthquake asreported by Added
the National Earthquake Alerts Centre or
equivalent Governmental Body.

Electric Motor Burnout Means the breakdown of an electric motor Added
as aresult of the electric current flowing
throughit.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right foryou. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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General Definitions

Definition

Definition Wording

What’s Changed

Excess

Means the amount(s) statedin the
Certificate of Insurance, or otherwise stated
inthe Policy for each applicable section or
sub section, that you are required to pay

or bear as the first payment towards your
Claim.

Added

Family

Means the following people who live with

you:

e yourspouse or partners;

e yourchildren, parents, grandparents,
grandchildren, siblings; or

e thechildren, parents, grandparents,
grandchildren, siblings or your spouse
or partner.

Added

Fire

Means burning with flames.

Added

Fixtures and Fittings

means any item permanently attached or
fixed to your Building that you would not
normally take with you. Thisincludes, butis
notlimited to:

e kitchencupboards andbench-tops;
built-inwardrobes;
taps and tapware;
shower screens; and
vinyl and ceramic tile flooring.

Added

Floor Coverings

means material used to cover the floorof a
room. Floor Coveringsinclude but are not
limited to:

e carpets;

* rugs;

e floating floorboards.

Updated

Fixed Floor Coverings

means material used to cover the floor of a
room. Fixed Floor Coveringsinclude but are
not limited to:

e vinyl;

e tiles; and

o fixedtimberflooring.

Updated

Inventory

means a document detailing the furnishings
of arental property whichbelongs to you.

Updated

Named Cyclone

Means a cyclone thatisnamed by the
Bureau of Meteorology.

Added

Pet

Means cats, dogs, caged birds or caged
rodents owned by a Tenant.

Added

Rental Guarantee Arrangement

means an agreement between alandlord
and the developer guaranteeing a set rental
income overan agreed period of time
should the Risk Address remainvacant once
purchased.

Added

Riot

Means a civilcommotion or disturbance.

Added

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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General Definitions

Definition Definition Wording What’s Changed

Risk Address means the location showninyour Certificate | Updated

of Insurance including the Building and/or

Contentswhichis:

e ownedbyyou;

e fortheuse of the Tenant;

e primarily used as aresidential rental
property; and

e |tincludesland forming theimmediate
surrounds and domestic gardens.

ltdoesnotincludeland used for cropping,
growing,grazing, stables and all property
associated with stables, orany
undeveloped areas at the Risk Address
shown onyour Certificate of Insurance.

We, Us, Our means The Proplab Group Pty Ltd trading Updated
as Property Insurance Plus (ABN 59 009
357 582) (AFSL236663) acting as anagent
of the insurer,Certain Underwriters at
Lloyd’s.

New Policy Inclusion

Section Inclusion

Section 1: Building Additional Benefits Landscaping, trees, plants and shrubs
If we have accepted a claim under this
Section 1: Building we will also pay up
t0 $2,000 for the reasonable costs of
replacing:

e landscaping features, suchas
fountains, ponds, water features and
rockwork; and

e in-ground trees, plants, shrubsand
artificial turf which are lost ordamaged
inthe same event givingrise to the
claim for which a benefit was paid.

We willnot pay for Loss of Damage
caused by the escape liquid from:

e anywatermain or fixed pipe, gutter
or guttering, fixed tank or drain: or
e afixedheating orcooling system

Emergency Service Damages

If we have accepted a claim forloss or
damage under this Section 1. Building,
we will also cover any damage to your
building caused as aresult of Emergency
Service Personnel entering your property
inconnectionwith the insured event up to
$1,000 per claim.

Note: If the claimis foraninsured event that
is covered under both Section 1: Building
and Section 2: Contents’ of this policy, the
maximum combined amount payable is
$1,000intotal.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section

Inclusion

Section 1: Building (continued)

Additional Benefits

Mortgage Discharge

If we have accepted a claimunder this
Section 1: Building and we have paid the full
Sum Insured for your Building, we will also
pay the reasonable costs associated with
the discharge of amortgage or mortgages
on your Building up to a maximum of
$5,000 in addition to the Sum Insured for
your Building, however we will not pay for
interest onyourloan orany Penalty charges
associated with early repayment of your
loan.

Excess Waiver for Total Loss

If youhave coverunderthis Section 1
Building and you have a claimwhere we pay
the fullamount of the buildings suminsured
shown onyour policy schedule thenyou are
notrequiredto pay an excess on that claim.

Section 2: Contents

Tax Audit Fees

We will pay forreasonable expenses you
incur as aresult of aninvestigation or audit
related to the Risk Address shown on your
Certificate of Insurance, conducted by the
Australian Taxation Office first notified to
you during the Period of Insurance. We will
only pay this benefitif you told us about the
audit prior to the fees beingincurred.

Section 2: Contents

Additional Benefits

Contentsin open air

If we have accepteda claim forloss or
damage under this ‘Section 2: Contents,

we will also cover any loss or damage for
Contentsin the open air at your Risk Address
up to $10% of the Sum Insured for Contents
however excluding loss or damage caused
by the escape of liquid from any water main
or fixed pipe, gutter or guttering, fixed tank
ordrain, or a fixed heating or cooling system.
Fortheft of contentsin open air, the most we
will pay is up to $5,000.

Contents whilst in storage units/cages

If youhave coverunder Section 2: Contents
we will also cover any damage to your
Contents up to a maximum of $2,000 whilst
within a storage unit or cage at your Risk
Address subject to the terms, limits and
exclusions of this policy. This benefitis notin
addition to your SumInsured.

Emergency Service Damages

If we have accepteda claim forloss or
damage under this Section 2: Contents,

we will also cover any damage to your
Contents caused as aresult of Emergency
Service Personnel entering your property in
connectionwith the insured event up to
$1,000 per claim. Note: If the claimis for an
insured event thatis covered under both
Section 1: Building and Section 2: Contents’
of this policy, the maximum combined
amount payableis $1,000 intotal.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section

Inclusion

Section 2: Contents (continued)

Additional Benefits

Excess Waiver for Total Loss

If youhave coverunder this Section 2:
Contents and you have a claimwhere we pay
the fullamount of the Content suminsured
shown onyour policy schedule thenyou are
notrequiredto pay an excess on that claim.

Section4: Loss of Rent

Untenantable due to murder/ attempted
murder or suicide.

We will pay for Loss of Rent when your
property becomes untenantable due to
murder or suicide, or attempted murder
orsuicide at the property which resultsin
damage to the property.

Section4: Loss of Rent

Untenantable due to the death of atenant.

We will pay for Loss of Rent when your
property becomes untenantable due to
the death of a tenant at the building which
resultsin damage to the property.

Section 4: Loss of Rent

Damage by Tenants

We will pay for Loss of Rent arising from your
Building and/or Contents being

damaged by the Tenant during the period of
Insurance, causing the Premises to become
Uninhabitable where:

-the Premisesis deemedtobe
Uninhabitable fora period of at least 7 days;
and

- your Claim for Tenant damage has been
acceptedunderyour Policy.

We will also pay for loss of Rent caused by a
Tenantrefusing to vacate your Risk Address
afterthe end of adocumented rental
booking where no additional rent has been
collected.

Section 5: Damage & Theft by Tenant

Damage by Pets

We will pay for Damage caused by Pets
occurring during the Period of Insurance,
provided that the loss or Damage is not able
to be covered by any other Section of this
Policy Document.

Section 5: Damage & Theft by Tenant

Theft by Tenants

We will pay for Theft by Tenants occurring
during the Period of Insurance, subject to
the theft beingreportedto police.

We will further pay, the non-return or theft
of keys orremote(s) by the Tenant(s) up to
$1,000

Section 5:Damage & Theft by Tenant

Garbage Removal

We will pay for expensesincurred for the
purpose of removing garbage left by the
Tenant, during the Period of Insurance,
inordertoreturn the Risk Addressto a
habitable condition

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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Change in Policy Cover

Section

Whats’s Changed

SectionI: Building and Section 2: Contents

Fire, explosion orlightning

Whatis not covered amended toread:

« lossordamage deliberately caused
by you or someone with your consent;

« heat,smoke orsoot when either the
Building or Contents have not caught Fire
orwhere the Fire which causes damages
ismore then100m from the Risk Address;
« Gradual exposure to fire, heat, smoke
orsoot during recurring incidents of fire or
bushfire overa period of time

Section 1: Building and Section 2: Contents

Earthquake, Named Cyclone, tsunami &
volcanic eruption

Sectionupdatedtoinclude Named Cyclone
and exclusionupdatedtoread:

Subsequent damage caused after the first
72 hours of the initial earthquake, tsunamior
volcanic eruption

Section1: Building and Section 2: Contents

Theft or attempted theft or burglary

Theft by a Tenant exclusion updated to read:

Theft by a Tenant (referto Section 5:
Damage and Theft by Tenant)

Section 1: Building

Bursting, leaking, discharging or overflowing

Aleaking or faulty showerrecess orbase has
beenremoved from exclusions

Exploratory costs has beenincreasedto
$5,000

Section2: Contents

Bursting, leaking, discharging or overflowing

Aleaking or faulty showerrecess or base
has beenremoved from exclusions and
asub-limit of up to $5,000 for contents
cover where damage was caused by water
escaping from a showerrecess orbase
applied

Section1: Building and Section 2: Contents

Flood

Noted exclusionamended toread:

Loss ordamage caused by Soil movement
including erosion, landslide, mudslide or
subsidence, unlessitis directly caused by
and occurs within 72 hours of the Flood

Section1: Building and Section 2: Contents

Storm

Exclusions amended toread:

Loss ordamage caused by erosion,
vibration, subsidence, landslip, landslide,
mudslide, collapse, shrinkage or any other
earth movement, (except fordamage
caused by alandslide or subsidence thatis
proved to have occurred within 72 hours of,
and directly because of, a Storm and not
because of erosion over time, structural
fault or design fault);

Loss ordamage caused by, in connection to
orarising fromyour failure, to maintain the
property ina good state of repair or failure
to fixdamage or deterioration;

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section

What’s Changed

SectionI: Building and Section 2: Contents
(continued)

Storm

Exclusions amendedtoread:

Loss ordamage caused by, in connection to
orarising fromblocked drains or roof
gutters or valleys overflowing due to prior
build-up of leaves or other debris not
allowing rainwater to drain adequately,
where reasonable action has not been taken
by you and oryour property manager
toremove such build-up of leaves or other
debris;

Loss ordamage caused by, in connectionto
orarising fromrain or hail entering the
Buildings due to part of the roof being
rusted through;

Loss ordamage to swimming pool covers,
theirliners ortheir solardomes; and

The cost of cleaning or removing mud or
debris out of swimming pools and spas or
replacing the water.

Section 1: Building & Section 2: Contents

Riot or Civil Commotion

Exclusion updatedtoread:

Loss ordamage caused after the first
72 hours of any riot, civilcommotion or
industrial unrest.

Section 1: Building & Section 2: Contents

Electric Motor Burnout

Loss of ordamage to the motor of
household electrical machinesis amended
toread Electric Motor Burnout.

Changed fromup to 5 years and then
depreciated to, up to15years, no
depreciation

Section1: Building, Section 2: Contents and
Section 5: Damage and Theft by Tenant

Accidental Damage

Sub Limits for Floor Coverings, Wall Painting,
Window Coverings and Benchtops / Vanity
Tops deleted

Section1: Building, Section 2: Contents and
Section 5: Damage and Theft by Tenant

Accidental Damage

Whatis not Covered updated

e Accidental Damage caused by Tenants
(referto optional cover Section 5:
Damage by Tenants);

e Heat, smoke orsoot when either the
Building or Contents have not caught
Fire orwhere the Fire which causes
damagesis more then100m from the
Risk Address;

e |ossordamage caused by ordirectly
out of:

e theactions of cleaning;

e |ossof/orcontamination of waterin
swimming pools, spas, water tanks
orsimilar structures;

e damage to swimming pools or
similar structures;

e damagetofloororwalltiles.

Section 1: Building

Additional Conditions

Increase fencing limitto $20,000 per Claim

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section

What’s Changed

Section 3: Liability

Legal Liability

Whatis covered updatedtoinclude:
Reasonable legal costs incurred without
ourwritten consentin defense of your
liability

Whatisnot Coveredhas beenupdated -
pleasereferto PDS

Section 5: Damage and Theft by Tenant

Deliberate Damage by Tenants

Whatis coveredisupdatedtoread:-

We will pay Losses arising from Deliberate
Damage caused by your Tenant to the
Building and/or Contents occurring during
the Period of Insurance, provided that the
loss or Damage is not able to be covered by
any other Section of this Policy Document.

This coveris also provided where the
Buildingis notinsured by this Policy and the
Buildingisinsured with anotherinsurer oris
insured through a strata building policy.

This benefitis only payable if the lossis not
coveredunderany other Policy.

Further, if the loss falls below the Excess of
these insurance policies, thenno benefit

is payable under this Policy. Details of the
otherinsurer and their written declinature of
the claim must be provided to us.

Section 5: Damage and Theft by Tenant

Accidental Damage by Tenants

Updatedtoread

We will pay Losses arising from Deliberate
Damage caused by your Tenant to the
Building and/or Contents occurring during
the Period of Insurance, provided that the
loss or Damage is not able to be covered by
any other Section of this Policy Document.

This coveris also provided where the
Buildingis notinsured by this Policy and the
Buildingisinsured with anotherinsurer oris
insured through a strata building policy.

This benefitis only payable if the lossis not
coveredunderany other Policy.

Further, if the loss falls below the Excess of
these insurance policies, thenno benefit

is payable under this Policy. Details of the
otherinsurer and their written declinature of
the claim must be provided to us.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section What’s Changed

Section 5: Damage and Theft by Tenant Accidental Damage by Tenants Whatis not covered updated toread

e Accidental Damage to Household
Goodes;

e Fire orExplosion (referto Section1)

e LossorDamage caused by orarising
directly out of:

e Theactions of cleaning;

e heat, smoke orsootwhen either
the Building or Contents have
not caught Fire orwhere the Fire
which causes damageis more
then100m from the Risk
Address;

e Poorhousekeeping by yourTenants
oramember of your Tenant’s family
oryour Tenant’s guests. Poor
housekeepingincludes costs
associated with the Tenant’s untidy,
unclean or unhygienic living habits;

e Lossorcontamination of waterin
swimming pools, spas or water tanks
or similar structures; and Damage to
swimming pools and/ or spa covers
orsimilar structures including liners
orsolardomes.

General Exclusions Please referto PDS for fullupdate

Cyber Exclusion We willnot cover claims forloss, damage, Updated
cost orexpense of whatsoever nature
directly orindirectly caused by, contributed
to by, resulting from, arising out of, orinany
way connected with any loss of, alteration
of, ordamage to orareductioninthe
functionality, availability or operation of
Computer Systems. We will cover physical
Damage to Computer Systems at the Risk
Address directly occasioned by natural
perils, aircraft orvehicleimpact and falling
objects.

Loss of Data You are not covered for the loss of, or Updated
denial of access to, any Data or any amount
pertaining to the value of such Data, or

the cost of recovery, reinstallation or
Replacement, repair orrestoration.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

Section

What’s Changed

Terrorism

This Policy excludes loss, damage, cost
or expense of whatsoever nature directly
orindirectly caused by, resulting fromor
inconnectionwith any act of terrorism
regardless of any other cause or event
contributing concurrently orin any other
sequence to theloss.

Forthe purpose of this exclusionanact

of terrorism means an act, including but
notlimited to the use of force orviolence
and/or the threat thereof, of any person

or group(s) of persons, whether acting
alone or on behalf of orin connection

with any organisation(s) or government(s),
committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/
orto put the public, or any section of the
public, in fear.

This exclusion also excludes loss, damage,
costorexpense of whatsoever nature
directly orindirectly caused by, resulting
fromorin connectionwith any action taken
in controlling, preventing, suppressing orin
any way relating to any act of terrorism.

In the event any portion of this exclusion
isfoundto beinvalid orunenforceable,
the remainder shallremainin full force and
effect.

Updated

Renovations

While renovations are being undertaken to
the Building, there is no cover for:

e Lossordamage caused by water
entering the home due to Building
renovations, alterations or additions;

e LossorDamage as aresult of theftto
any uninstalled appliance or building
materials;

e LossorDamage as aresult of theft or
attempted theft by any personwho is
onthe site with your consent or the
consent of another personresiding at
the Risk Address;

e LossorDamagedueto Theftor
attempted Theft or where the Building
security has been compromised due
to the works being carried out;

e l|egalliability inrespect to anyloss or
Damage caused byorasa
consequence of the Building
renovations, alterations and/or
additions if the total value of the
project is greater than $100,000

e AccidentalDamageby,orasa
consequence of Building alterations,
renovations or additions.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

General Condition New Wording What’s Changed

Asbestos Inrelation to claimsinvolving Damage to or Updated
removal of asbestos materials from the Risk
Address, we willnot pay any more to replace
orrepair Damaged property orremove
debris, thanwould have been payable if

the materialhad not contained asbestos.
Instead, we will pay the cost of standard
materials being used and available at the
time of repairs orreplacement orremoval of
Damaged property insured.

Duty to Mitigate - Breach Notices We may reduce orrefuse your Claimin Definition Updated
relation to repairs if you or your property
manager:

o failtotakereasonable stepsto prevent
furtherloss or Damage to your Risk
Address afterany incident; or

e failtorepairorrectify any defect,
structural fault, design fault or faulty
workmanship as soon asisreasonably
possible afteryou oryour property
manager become aware of these
repairs, orareasonable personin the
circumstances would have become
aware of it.

Cancellation You may cancel the Policy at any time by Definition Updated
notifying us. Cancellation by you willbe
effective from4pm, local time, on the later
of the day we receive the cancellation
notice or the date specifiedin the notice.

We have the right to cancel the Policy where
permitted by and in accordance with the
law. For example, we may cancel the Policy
in certain circumstances.

Theseinclude:

e if youfailedto comply with duty
to take reasonable care notto make a
misrepresentation;

e whereyouhave made a
misrepresentation to us during
negotiations priorto the issue of the
Policy;

e where youhave failed to comply with a
provision of the Policy, including the
termrelating to payment of premium;

e where youhave made a fraudulent
Claim under the Policy orundersome
other contract of insurance that
provides cover during the same
period of time that our Policy covers
you; or

e where we accept payment of premium
by seven ormore periodic instalments
and at least oneinstalmentremains
unpaidin excess of one month from
the date on whichit was due and
payable. If this occurs, we will, send
you a notice giving you details of the
actionweintend to take and when any
cancellationwill, become effective.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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New Policy Inclusion

General Condition

New Wording

What’s Changed

Cancellation (continued)

If we decide to cancel the Policy, we will give
notice to you electronically or by post to
your last known address. Such notice will be
effective from 4pm, local time, on the third
business day after the day it is givento you
unlessit specifies alater date or such earlier
timeinaccordance with the Insurance
Contracts Act. Itis your responsibility to
ensure thatif youraddress changes, youlet
us know.

Definition Updated

Refund Policy

If you or we cancel the Policy, we may retain
apro rata proportion of the premium for
time onrisk, reasonable administrative costs
related to the acquisition and termination

of the Policy and any government taxes or
duties we cannotrecover.

Inthe event that you have made a Claim
orintend to make a claim under the Policy,
which occurred during the time onrisk, no
refund willbe made forany unused portion
of the premium.

Definition Updated

Claims Settlement &

New Wording

What’s Changed

Procedures
Reinstatement, Replacement or Repair We may, acting reasonably, settle any Claim | Updated
by payment, Reinstatement, Replacement
orrepair.
What youmust do If loss ordamage oran e advise usassoonasreasonably Updated

eventoccurs whichislikely toresultina
Claim, you must at your own expense:

practical of full details of any loss,
damage, injury or notice of claim
againstyou;

e provide uswithallinformationand
evidence we may reasonably require;

e takereasonable precautionsto
prevent furtherloss or damage or
liability; and

e informthe police, of any actual or
attempted malicious damage, theft
orhousebreaking

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at

Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are

subject to terms and conditions, including the limits and exclusions of your policy.
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Claims Settlement &
Procedures

New Wording What’s Changed

How Claimsimpact yourinsurance Where you have a claim under the Building or | Definition Updated
Contents section of this policy which does
notresultinus paying the full Sum Insured,
your cover will continue up to the full Sum
Insured.

Where you have a claim for Contents which
resultsinus paying the full Sum Insured, the
cover foryour Contents will end, however,
any other sections of the policy taken will
continue.

In addition we will provide temporary cover
of $10,000 for Contents up to a 3 month
period after the date of loss, damage or
destruction thatledto your claim.

Where you have a claim under Building which
resultsinus paying the full Sum Insured the
cover foryour policy including all covers will
end.

No premiumrefundis due if you have paid
your premium annually.

If you are paying your premium monthly,
we willdeduct the balance of the yearly
premium from the Claim settlement.

You will need to contact usif youwant to
apply foranew Policy for the Building or
Contentsyoureplace.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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How we settle Claims under Building cover (Section 1) updated to read:

If your Claim forloss or Damage to your Building is covered under the Policy, we will pay the reasonable cost of repairing or rebuilding the
damaged part of your Building to the same condition as it was when new. We will do our best to source materials that are the same type,
standard and specification as the original materials that require replacing.

Where these materials are not available in Australia, we will, acting reasonably, source and/or pay for the costs of materials that are of a
similar kind or quality.

We may:
o enterinto a contract with a builder to repair or rebuild your Building; or
o pay you the cost of repairing or rebuilding your Building in cash or cash equivalent and taking into account your reasonable
interests

The most we will pay fora Damaged dividing fence is half the cost of Replacement or rebuilding.
Repair or Replacement of Fixed Floor Coverings and Wall Coverings is limited to the room, hall or passage in which the loss or Damage
occurred.

What if you choose not to repair or rebuild:

If your damaged Building can be repaired or rebuilt, but you don’t want to repair or rebuild, we will pay you the reasonable amount to
cover the cost of rebuilding or repairing your Building as new, or the Building Sum Insured, whicheveris the lesser. Excesses and other
deductions may be applied to these settlements. The payment amount may also be adjusted in accordance with the GST provisionsin
this document.

o We will not pay to replace any undamaged items or materials.
o Where Replacement conditions do not apply, Claims will be settled on an Indemnity Basis

How we settle Claims under Contents cover (Section 2) updated to read:

If your Claim forloss or Damage to your Contents is covered under the Policy,
We may:
o repair orreplace the item (oritems); or
. provide a cash settlement for the reasonable cost of repair or Replacement of the item (oritems) and taking into account your
reasonable interests.

We will pay for the Replacement cost of the damaged Contents provided that:

D When we repair or replace your Floor Coverings or internal Window Coverings, we will only pay for the repair orreplacementin
the room orrooms where the loss or damage occurred.

. We will not pay for matching Floor Coverings orinternal Window Coverings to create a uniform effect throughout your Building.

. Theitemis not more than 10 years old at the time of the loss or Damage (except for Electric Motor Burnout as provided) in
Section 2); and

D if any part of a pair or setislost ordamaged, we will not pay more than the replacement value of the part whichislost or
Damaged

We consider the reasonable cost of repair or Replacement to be the retail price of the item as if it were new or if we were to repair or
replace it onyour behalf. Excesses and other deductions may be applied to these settlements. The payment amount may also be
adjustedin accordance with the GST provisions in this document.

We will not pay to replace any undamaged items or materials.

Where Replacement conditions do not apply, or you do not repair or reinstate the Risk Address within a reasonable timeframe, Claims will
be settled on anIndemnity Basis.

The most we will pay for Damage to your Contents is the Contents Sum Insured stated on your Certificate of Insurance, less any applicable
Excess.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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How we settle Claims under Loss of Rent cover (Section 4) updated to read:

How we calculate the Rent you have lost
The sum for which we will be liable will be the actual amount of Rent you have lost.
This is calculated based on the amount of Rent you have lost, which is calculated based on:
o the returned Rent from bookings or rental agreements which cannot be fulfilled due to the loss or Damage;
o the Rentlost from written bookings or rental agreements which are unpaid and which cannot be fulfilled due to the loss or
damage;
o the historical rental records from the preceding 24 months.
o the date rendering the Risk Address Uninhabitable to the date that the Risk Address is deemed by us acting reasonably, to be fit
forre-tenancy

When we will not pay for Rent you have lost

We will not pay Rent which is due for bookings which:
. fall outside of the reasonable time necessary for the repair or Reinstatement of the loss ordamage; or
o fall outside the 12 month period following the date of loss or damage.
o We will not pay a Claim for Loss of Rent until such time as any Bond Monies collected as a security are legitimately exhausted.

We will not pay for Rent you have lost where:
o There has been undue delay prior to repairs commencing;
Rentloss has arisen out of anotherinsurer’s Claim
Loss or Damage has not resulted from a Claim under Building cover (section 1) or Contents cover (section 2);
Loss or Damage to the Building has rendered the Risk Address Uninhabitable and we do not cover the Building;
Loss orDamage to the Contents has rendered the Risk Address Uninhabitable and we do not cover the Contents; or
The Rent lost is more than the Sum Insured or limit stated in your Certificate of Insurance or this document.

Underinsurance

If the nominated Sum Insured for Loss of Rent which is noted in your Certificate of Insurance represents less than the amount of Rent you
expect to receive during the 12 months from the commencement of the Period of insurance, then we will reduce the Claim payment by
the proportion that the Sum Insured bears to the amount of Rent you expect toreceive.

For example, if your Claim for the amount of Rent lost is for $1,000;

* the total annual rental income you expect to receive is $8,000; and

* your Sum Insuredis $6,000

then, your Claim payment will be $750, which is calculated in accordance with the following formula:

$1,000 (the rent youlose) x $6,000 (Loss of Rent Sum Insured insured) / $8,000 (Total annual rental income)

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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How we settle Claims under Damage and Theft by Tenant cover (Section 5) updated to
read:

We will not pay more than the Sum Insured stated in your Certificate of Insurance. We will, acting reasonably, settle your Claim for
Damage or Theft by Tenants as follows:

Where there is a valid Claim under Damage or Theft by Tenants (section 5), we will pay the cost of Replacement or Reinstatement to your
Building and Contents to a condition substantially the same as, but not better thanits condition when new, which includes the additional
costs necessary to comply with current applicable government or local by-laws.

Provided that:
o Reinstatement orrepairis commenced without undue delay, not including delays beyond your control such as unavailability of
materials or labour, or processing of permits;
o the property located at the Risk Address is maintained in good condition prior to any Damage;
o coverinrespect of Floor Coverings, Fixed Floor Coverings, Wall Coverings, ceiling coverings and Window Coverings is
restricted to the room orrooms in which Damage occurs;
o The itemis not more than 10 years old at the time of the loss or Damage; Where anitem exceeds 10 years, the settlement may
revert from Reinstatement conditions to Indemnity Basis;
o If any part of a pair or setis lost or Damaged, we will not pay more than the Replacement value of the part which is Damaged; and
We will not pay to replace any undamaged items or materials.

Where Replacement conditions do not apply, Claims will be settled on an Indemnity Basis provided that:
. Coverinrespect of floors, Fixed Floor Coverings, Floor Coverings, Wall Coverings, and Window Coverings, is restricted to the
room orrooms in which Damage occurs.
. If any part of a pair or setis lost ordamaged, we will not pay more than the Replacement value of the part which is damaged.

Claim Lodgment - added
You can submit a Claim by submitting the following documents and information to us:

Deliberate Damage or theft claim
. photos of damaged items
. ingoing, outgoing inspection reports
. quotes forrepairs/Replacement
. your bank account details (ie. account name, BSB and account
Number

Loss of rent arising from Damage to your Building or Contents

. repair report confirming cause of Damage and that the Risk Address is Uninhabitable
. repair invoice confirming repairs have been completed along with repair dates.

Our Rights of Recovery - updated to read

Inrespect of any Claim covered by this Policy, and without limiting our rights at law, we shall be subrogated to all yourrights of recovery,

and you shall provide all paperwork required and shall do such acts and things as may be reasonably necessary orreasonably required by
us to secure and preserve suchrights, including the provision of relevant information, your cooperation and any documents necessary to
enable us to effectively pursue recovery action in your name (including the commencement of legal proceedings against the responsible

party).

You shall not do anything or fail to do anything which excludes, limits or prejudices our rights of subrogation. In particular, without limiting
the operation of this provision, you shall not enterinto any contract or agreement which excludes, limits or prejudices a right of recovery
which you may have in aspect of any Claim covered by this Policy.

The Proplab Group Pty Ltd trading as Property Insurance Plus (ABN 59 009 357 582 AFSL 236663) acts under a binding authority from the product issuer Certain Underwriters at
Lloyd’s. Any advice provided is general advice only and does not take into account any person’s particular financial needs or objectives.

Please read the relevant Product Disclosure Statement, Key Facts Sheet and Target Market Determination available from us to consider whether our product is right for you. Benefits are
subject to terms and conditions, including the limits and exclusions of your policy.
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